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Mazdoor Market, Lucknow



Create a product that helps reduce 
irregularity and unpredictability of paid 
work for freelance workers.
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Scenario



Mr. Thyagi is new in town and got to know about EZworks recently. So he approaches 
a nearby EZworks partner hardware store to get his cabinet fixed.




He explains that the cabinets hinge is broken and so he needs new hinges and 
someone to install them.



Our field agent uses our Interface to enter job details, finds available worker and 
assigns the job to one.



The job details are shared with Balram- the carpenter who is registered as worker at 
our partner store. Balram approaches Thyagi and fixes the hinge.



Finally, a combined bill of materials and labour is paid by Mr. Thyagi.



Customers can also use our app or call the EZworks partner store to directly place a job request.
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